
 

 
Para más información sobre este aviso por favor llame al número (408)227-9540. 

 
NOTICE OF PUBLIC PARTICIPATION HEARING REGARDING 

GREAT OAKS WATER COMPANY’S REQUEST TO DECREASE RATES 
FOR IT’S COST OF CAPITAL APPLICATION NO. 18-05-001 

 
Monday, August 27, 2018, at 6:00 p.m. 

San Jose State University 
Dr. Martin Luther King Library – Room 225 

150 E. San Fernando St., 
San Jose, CA  95112 

 
The California Public Utilities Commission (CPUC) wants to hear from you! A Public Participation Hearing (PPH) has 
been scheduled at the date, time, and location listed above to receive your comments on Great Oaks Water 
Company’s (GOWC) Cost of Capital Application No. 18-05-001. A CPUC Administrative Law Judge (Judge) will be 
presiding at this PPH to listen to concerns, comments, and opinions on the application. One or more CPUC 
Commissioners may attend, but no decisions will be reached at this hearing. All public comments from GOWC 
customers will be included in the formal record and become public record. 
 
The PPH’s location is wheelchair accessible. If you need a language translator or special assistance, please contact the 
CPUC’s Public Advisor’s Office (PAO) at the address listed at the bottom of this notice at least five days in advance of 
the PPH date. If you cannot attend the PPH, you may submit your comments via a letter or email to the PAO. 
 
SUMMARY 
On May 1, 2018, GOWC filed Application No. 18-05-001 (Application) with the CPUC requesting authority to decrease 
its overall rate of return from the currently authorized 9.10% to 8.80% for the three-year period beginning July 1, 
2019. If authorized by the CPUC, GOWC’s request will result in an overall decrease in revenues of $44,008 (0.23%), 
effective July 1, 2019. 
 
Cost of Capital is a financial term that, in this case, defines how much money GOWC is authorized to recover in water 
rates as a return on the capital invested in the utility. In this proceeding, the CPUC will determine a reasonable capital 
structure (financial plan), the cost of long-term debt (interest rate paid to lenders), and an appropriate rate of return 
on common equity (return to GOWC shareholders). 
 
While this application is requesting a decrease, GOWC believes it is sufficient enough to attract funding for water 
system investments. System investments will allow GOWC to meet its obligations and serve its customers. 
 
CUSTOMER IMPACT 
The Application requests a decrease in the overall quantity charge, for delivered water, of $0.0102 per ccf1. GOWC is 
requesting no change to the monthly charge. If approved, a typical single-family residential customer using 11 ccf per 
month, with a 5/8” x 3/4” meter may see a decrease in their bi-monthly bill of $0.24 (0.24%) from $99.16 to $98.92.  
 
The rates shown on your bi-monthly water bill may vary from the existing rates shown above due to the amount of 
water used, as well as surcharges or sur-credits in effect at the time of billing. 
 
MORE INFORMATION/COPIES 
A copy of Great Oaks’ application and supporting exhibits may be obtained on Great Oaks’ website at 
www.greatoakswater.com or at the company’s office located at 20 Great Oaks Boulevard, Suite 120, San Jose, CA 
95119.  If you need additional information, you may call customer service at (408)227-9540. 
 

                                                 
1 1 ccf = 748 gallons 

PUBLIC NOTICE 



A digital copy of the application may be reviewed on the CPUC’s Docket Card webpage at 
https://apps.cpuc.ca.gov/apex/f?p=401:1:0; typing the proceeding number, without dashes, in the Proceeding 
Number Search box. A hard copy can be reviewed at the CPUC’s Central Files Office by appointment. For more 
information, contact aljcentralfilesid@cpuc.ca.gov or (415)-703-2045. 
 
CPUC PROCESS 
This Application has been assigned to a Judge who will receive evidence necessary for the CPUC to establish a record 
upon which to base its decision. Evidentiary hearings were held where GOWC and other entities having official status 
as “parties” presented testimony and other evidence and were subject to cross-examination. Evidentiary hearings are 
open to the public, but only parties may actively participate. The testimony and other evidence presented at the 
hearings will become part of the formal record for this proceeding.  
 
The Judge must use the formal record when preparing a proposed decision that will adopt GOWC’s request, modify 
it, or deny it. Any CPUC Commissioner may sponsor an alternative decision based upon the formal record. The 
proposed decision, and any alternate decision, will be considered and voted upon at a scheduled CPUC Voting 
Meeting. 
 
The Commission’s Office of Ratepayer Advocates (ORA) has reviewed GOWC’s Application. ORA is the independent 
consumer advocate within the CPUC with a legislative mandate to represent investor-owned utility customers. For 
more information about ORA, please call (415) 703-1584, e-mail ora@cpuc.ca.gov, or visit ORA’s web site at 
ora.ca.gov/default.aspx.  
 
STAY INFORMED 
If you wish to follow this proceeding, or any other issue before the CPUC, you may use the CPUC’s free subscription 
service by signing up at http://subscribecpuc.cpuc.ca.gov/. 
 
If you would like to learn how you can participate in the proceeding, or if you have informal comments or questions 
about the CPUC process, you may contact the CPUC’s Public Advisor’s Office at the address noted below.: 
 
Write: CPUC Public Advisor’s Office 
 505 Van Ness Avenue 
 San Francisco, CA 94102 
 
Email: public.advisor@cpuc.ca.gov 
 
Phone: 1-866-849-8390 (toll-free) or 1-415-703-5282 
 1-866-836-7825 (toll-free) or TTY 1-415-703-5282 
 
Please reference GOWC’s Application 18-05-001 in any communications you have with the CPUC regarding this 
matter. All public comments will be made part of the public correspondence file (which is separate from the formal 
record) and made available for review to the Judge, the CPUC Commissioners, and appropriate CPUC staff. 

https://apps.cpuc.ca.gov/apex/f?p=401:1:0

